
Terms and conditions of the Bike Rental in the 

Tourist and Cycling Information Center 

1. Terms and Conditions – these regulations describe rules of use, conditions and scope of 

rights, which acceptance is a prerequisite to use the Bike Rental which belongs to Tourist and 

Cycling Information Center.  Along with acceptance of the rules, it becomes a Contract between 

the Borrower and  Wigor Advertising Agency.

2. Bicycles are owned by Wigor Advertising Agency, Sokolnicza 34-38 Street, 53-6660 Wroc aw,ł  

represented  by  Tourist  and Cycling  Information  Center,  located on w.  Antoniego  8  Street,Ś  

50-073 Wroc aw. ł

3. Bike Rental is opened every day during the working hours of Tourist and Cycling Information  

Center, from 9.00-20.00

4. Bicycles are equipped with lights (front and back),  carrier, mudguard, bell, helmet, visibility  

gilet, padlock with one key.

5. To rent a bike following conditions must be met:

• borrower must present a valid identification with a photo, which will be a basis to create a 

contract and its copy

• borrower must sign the contract of the bike rental and be acquainted with the Terms and 

Conditions of bike rental, accept them and  obtain ta fully functioning bike.

• in case the Borrower is under age (less then 13years old) a bicycle licence is essential to 

present

• borrowers under 16 years old have a right to rent a bicycle only with the permission of an  

adult who is a legal guardian of the under age. This person takes total responsibility for 

the rented bicycle and the person who is using it.

• borrower can't be under the influence of/impaired by alcohol, intoxicants,  psychotropics 

or any other drugs in accordance to the anti-drug legislation which describes the health 

conditions for the users of the vehicles.

• borrower must pay a refundable deposit of 100PL.



6. Borrower is obliged to:

• use of the bike and its equipment according to its application

• return undamaged and functioning bike and its equipment by the time and date as stated 

on the Contract. Time is rounded up to 15 minutes to Borrower advantage. Bike has to 

be returned  to the place of rental, which is  Tourist and Cycling Information Center on 

w. Antoniego 8 Street, 53-660 Wroc aw.ś ł

• use the bike for personal use only, commercial use is prohibited 

• not give the bike to the third parties

• not use the bike for a mountain trips, jumping, stunt tricks, races, etc.

• immediate contact with the employee of the Tourist and Cycling Information Center in 

case of any problems with the usage of bike and immediate return of the bike 

• not repair, modify or exchange any parts of the rented bike

• cover all costs connected with repair or purchase of missing parts of equipment which 

are fault of the Borrower

• cover all costs of a purchase of a new bike in case of total damage of the rented one. 

7.  In case of loss of the rented bike or its equipment which is fault of the Borrower (including 

theft), Borrower is obliged to cover costs of the equivalent price of the bike and its equipment 

(price based on the current prices on the market on the day of the loss).

8. Borrower must follow all traffic laws, signs, rules and regulations while cycling. The Borrower 

is responsible for all actions while cycling 

9. Borrower  agrees to cover all fines and penalties of actions against the Polish Law, including  

Traffic Code. 

10. Borrower takes all  responsibility for all  accidents and all  damages and harms, including 

those done to the third parties while cycling.

11. Borrower renounces all claims towards Tourist and Cycling Information Center which refer to  

the accidents, harms and injuries done as a result of improper usage of the bike

12. In  case  of  group  rental,  advanced  contact  with  the  employee  of  Tourist  and  Cycling 

Information Center  is essential to arrange date, number of bikes and other conditions.



13. Employee of Toursit Information Center can refuse  rental  of the bike  without giving any 

particular reason.

14. Borrower is obliged to follow Terms and Conditions of bike rental.

15. If returned bike/bikes are considerably dirty, Borrower can be charged  additionally for the 

cleaning service.

16. Bike must be returned by the declared date.  Return after  the deadline will  result  in an 

additional charge, according to the price list.

17.  Any extensions of bike rental should be reported personally or by phone call + 48 71 346 15 

34 to the employee of Tourist and Cycling Information Center  in the working hours of the Tourist 

and Cycling Information Center. 

18. In case of not returning the bike by the determined day in the working hours of either Tourist 

and Cycling Information Center  or Bike Cafe, personal data of the Borrower will be passed to 

the Police with an information about possible indictable offence committed by Borrower. 


